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The Open Polytechnic of NZ
c__

e Largest provider of distance
education in this part of the world

e More than 36,000 students currently
enrolled on all our courses

e Nearly 75%06 students are In
employment and studying part-time
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Facts and Figures
c__

New Zealand Czech Republic

Population (000) 3,804 10,294
Area (km?2) 268,021 78,864
Population per km? 14.2 130.5
Urbanization 85%0 6820
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INntroduction to Information
Systems and Technology

e Basic principles and procedures used to
develop, implement, operate and test
systems in the IT environment

e Using current information technology
(computers, the Internet, multimedia
and telecommunications)

e Impact of the information technology on
our lives (social impact of IT)
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Course Demographics
c__

e Age: 66%0 over 30

e Gender: 55%0 Female

e Internet experience: 67%6 over 1-2 yrs

e Occupation: administrative/secretarial,

accounting/financial,
professional/managerial

e Education: 71%0 high school
diploma, or some college
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Student Support on the
Course

e \Web site
— Online course material
— Support pages
e Student discussion forum
e Announcement list
e Regional mailing list
e Chat room
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Welcome to 71 150 Introduction to Information Systems and Technology anline
course material, Get into the course materials early -- browse through the course,
take note of the suggested schedule and plan your study/research times now. Call out
for help when you need some motivation, We know it isn't easy to juggle your studies
with other commitments, so try to set achievable goals, They will help vou to focus
and set priorities. We've used a new approach for this course which we believe will
benefit vou greatly. You will look beyond the recommended text -- draw from your
work experience, observations, and discussions with wour friends and colleagues. The
learning process should be fun and challenging. So get into it now !}

Study Information

Please read the introduction section at the beginning of the course information.
Important details about the course requirements, course materials, assessment and
planning your wark are included there. The two projects (Project 1 and Project 2
and one Progress Review are included with the course materials.
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Question 1: What is a computer system and what technologies are available?

¢ Provide a definition of a computer system, components description and how they interack (use diagram t§| |2 1999-2001, The Open

interaction’. Polytechnic of New Fealand
¢ Provide relevant information about different types of computers (supercomputer, mainframe, minicomput@r
computer. Expand All Collapse All Help Home

« Comment on applications and systems software and their role in the system.

e Discuss warious types of the office software available on the market having in mind the business from thy

e Focus on your rale in the case study, REemember your business partner doesn't know much about compulel Syeies arn Yo v T
asked to answer some questions in a non-technical way,

Frames Mo Frames Floating Henu

Question 2: What is the difference between computer systems and business information systems?
e Show the conceptual difference between the computer system and business information system.

Question 3: How could computer hardware and general office software (such as spreadsheet, word-processing, and database) bring
pffirienry tn the husinecc?

£] l_ l_ |ﬂ Internet

L

(c) 2001 The Open Polytechnic of New Zealand



J Addrezs

@ hittp: £ Ay topnz. ac. niz/ online mainmenu, cfrm ?CRApp=45
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s Course weh pages
¢ Send assessment

 Course exam papers (will download as PDF files)

o 2000 Semester 2
o 2000 Summer Semester
Forum Threads:

Archive - Seneral Discussion [CLOSED]

Welcorme to 71150 - Introduce ourself!

Archive - Projeckt 1 (CLOSED]
Archive - Projeckt 2 [CLOSED)
What's Hew?

Joining the Regional list servers

Archive - Progress Review [CLOSED]

Project 2 Discussion
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General Discussion

Create a Mew Thread
Statistics for 71150 courses

Bulk Email to 71150/01Z2 course
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Date: Jatwary 25, 2001 08:37 PII
Author: ‘ |
Subject: Hello

Iy name I:I This 15 my second paper toward the goal of a degreell Slowly but surely we will catch the monleey.

I transterred from semester 3 to semester 1 2001 aI work comtrtments mterrupted my studjr.l

T wotl full time for an nternational sighage manufacture i east Auckland my duties are purchasing and admiristration.

The first 20 vears of my worlring lfe were spent in the labour market so the next 20 will be spent in more gentile purauits.

Anyone interested i I study zession on Sunday afterncons who lives in the east Auckland area Ian cottact me wia email at the abowve hyperlink

Iy interests arglkeeping fit and healthy, my two trusted furry compantions, my small garden, science fiction, so I commend the person who commented "live long an
st important roy farmily.

I have wotked my way through the correspondence i 71150 forums "what a wealth of information"IKEEP THE OLD STUFFII look forward to fiture forums an
chatzs in semester 1. My member name 1z ABEZ]

Well it looks like you now have a reasonable idea of who I am so T'll sigh off now.

Eegards

(hitp :Mhananar tophe.ac neafordine T des din ? CFApp=4 58 Meccage H=12427

#Top @ Previous @ Mest @Print @ Reply @ Edit @ Move @ Delste

Date: February 11, 2001 10:58 Ahd
Author:

Hello all. T am followang instructions on pe 11 of my course. Here goes. T am a rughy playing freezing wotlker from Hawera deing this course in an attempt to open
up new career options. Hawving begun to read through my course outline T am fairly terrified. Thope I've done this nght. Bye
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Lists My Profile Help Log out

Archive for 71150 Mailing List: Message #9

tdake this message hidden.
Show Extended Headers

Date: Apr 01 2001 20:23:18 EDT
From: 71150 Mailing List" <71180-owner@listbot. com=
Subject: [71150 Mailing List] Chat Room Open Every Day

Chat ERoomw open EVERY DAY from Zam to 4pm!

A=z anh experiment we will be opening & continucus
on—-line chat on the Delphi foruwm called

POn—line Classroom™. This will he open from
9.00am to 4.00pm every weekday from

Monday 2nd April until Thursday 12th April.

Chat roomw iz located at:
http://www.delphi.cow' 71150/ chat/

The classroom will ke strictly for
questions relating to Project 1 ONLY.
Howewer, the regular weekly chat session
will be held in usual time =lot:

Honday evening from 7pin ©o Spim.

Lz we cannot promise to he available all
the time we encourage other students logged
on Lo answer any questions that they feel
they are akble to offer adwvice on. This is
an on—-line alternative to calling us on

the phone or sending us e-mwail. ¥our
feedback on the usefulness of this facility

: Dane

S R
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Home = Education
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Messages
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. —NOV-EDDD&[l] Mow-27 parents, Hwe you got far Mark?
« BEO-MOY-2000 & [1]  Mow-21 El> Thanks Tutor
« BL3-MOV-2000 & (1] Nov-14 L;iz EE
e

« BE-MOV-2000 & [1] Mov-6 81966 4
« BB0-OCT-2000 & 111 10/30/0 66> Hel o .
E: D s e Chat Windowv:
. M5 i ut too H H
B ° eemnd  Lypical chat session

0 El> to f]
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E Past [ L e
. g 1] Tutor
A 1 0 covered by course in diary so can 1 use object orientated modelling which O TETT

. . C t alot of current Ciale tools seem to uze
: ha

o o

=

¥ Send on Enter

1]
¢ o e A helpful list of commands is available, Click Help for rore,
. o o Type fwho for 3 list of all groups in this Forum/area.
& ol — li articipants in the current group.

i r so to start up.
* Ul |, try clicking your browser's reload button.
« BEE-IUN-2000 [1] 6/26/00
« BL9-1UN-2000 [1] £/20/00
« WL2-1UN-2000 [1] 6/1z/00 E echnologies Corporation. &ll rights reserved, Privacy Policy. - in vour Word document, ie.
« BE9-MAY-2000 [1] 5/30/00
« B2 MAY-2000 [1] 5/23/00
« BLSAY-2000 [1] 5/16/00 — —
« @E-MAY-2000 18:42 [1] 5/9/00 F21z It's the schedule for P2 Marion, like the one we received for P1 with all the answers removed ;)
. AY-2000 16:40 [1] 5/1/00 51 worth a try
1285 Thanks Mark
B21= Mo worries @)
[ Events ou enter a particular technology in your DTU, then the specific web page should be saved (as a screen dump) not a hole
S Msgs
R = PR S S | N, ;I A1 Tutor dn we really nead fn use an freecutive summary in the rennrts . TMessane truncated] LI
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Using Internet Tools In
Student Support

Study Group 2

Study Group 1 TUTOR _,i\
Regional Mailing List /’_'-'... =
Student Forum @ i %

Chat Room
E-mail

ICQ Messenger

Weo, Hacjes

L Afouncaent s

= Siydat RerL ]
ClleltFaorf)

=S|
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Web Pages — and Cons
c__

e FAQ and Hint/Tips pages e Lack of two way
answers most of students communication (from
questions student to lecturer)

e Fast way to deliver news,
files and other material

e Search facility available
for the online material

TIpPS: Regular update of the course information
IS a must.
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Discussion Forum — and Cons

e Excellent way for sharing e Semi-structured

resources discussion
e Effective way to manage

focused discussion on a

particular topic

T1PS: Setup initially a small number of threads.
Ask them to introduce themselves.

Archive the old messages from
the last semester.
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Announcement List — and Cons
c- |
e Fast and efficient way to e Lack of two way
deliver the course communication (from
newsletter and other student-to-lecturer)
Important course
iInformation

TI1PS: Use this tool 3-4 times in semester (otherwise
students will experience information overload).
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Regional Maliling List — and Cons
o]

e Good way to form a virtual e Discussion is not
or face-to-face study group structured
in a region _ _ _
e Student-to-student dialogue  ® DIscussion is not saved

IS a key part of the learning
experience

e Peer networking and support
Is crucial to learning and
creating a sense of belonging
to a team

TI1PS: At the beginning of semester explain them
what are the advantages of being on this list.

Remind them to subscribe to the list.
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Chat Room — and Cons
e Builds the team and e Too fast media for slow
creates a sense of typist

belonging to a team

. _ e Discussion on several
e Quick exchange ideas at

topics at the same time

early stage |
e Good way for sharing e Fast and too brief
resources (URLS) response
e Fast and brief response In
real time

TIPS: Keep past chat logs on the server.

Develop a FAQ response file before chat
session begin.
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Individual Email — and Cons

e One-to-one student e Inefficient way to answer
support student question

TIpPS: Suggest them to submit the same question
to Discussion Forum

Add their question and your answer to the
FAQs page
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Where to Go From Here?

MIT president Charles Vest has
announced that the MIT will
make the materials for all its
courses freely available on the
Internet (OpenCourseWare).
He emphasized that the
Interactions between faculty
and students are the real

core of learning.

Student Support is a
key factor for success
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What i1s crucial for success?
«. 07

e Student support is the most important factor

e Make them to subscribe to different Internet
tools (announcement and regional mailing list)

e Help them to make the first step in the virtual
classroom (forum/chat room)

e Make them to use on regular basis these
Internet tools

e Stimulate creation of peer networking and
student-to-student support
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Any Questions So Far?



Poslusné hlasim - Ze jsem zde! |

Dr Zlatko J Kovacic, Senior Lecturer

School of Information Science & Humanities
The Open Polytechnic of New Zealand
Private Bag 31 914

Lower Hutt, NEW ZEALAND

@ KovZla@topnz.ac.nz
Phone: ++ 64 4 560 5777

L Fax-

— ax: ++ 64 4 560 5727

http://www.topnz.ac.nz/info/staff/KOVZLA.html
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