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The Open Polytechnic of NZ

Largest provider of distance 
education in this part of the world
More than 36,000 students currently 
enrolled on all our courses
Nearly 75% students are in 
employment and studying part-time
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Facts and Figures

New Zealand Czech Republic

Population (000)           3,804                       10,294

Area (km2)                 268,021                       78,864

Population per km2 14.2                         130.5

Urbanization                    85%                          68%
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Introduction to Information 
Systems and Technology

Basic principles and procedures used to 
develop, implement, operate and test 
systems in the IT environment
Using current information technology 
(computers, the Internet, multimedia 
and telecommunications)
Impact of the information technology on 
our lives (social impact of IT)
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Course Demographics

Age:                        66% over 30
Gender:                   55% Female
Internet experience: 67% over 1-2 yrs
Occupation:         administrative/secretarial,

accounting/financial, 
professional/managerial

Education:           71% high school
diploma, or some college
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Student Support on the 
Course

Web site
– Online course material
– Support pages

Student discussion forum
Announcement list
Regional mailing list
Chat room
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Using Internet Tools in 
Student Support 
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Web Pages – ProsPros and ConsCons

FAQ and Hint/Tips pages 
answers most of students 
questions
Fast way to deliver news, 
files and other material
Search facility available 
for the online material

Lack of two way 
communication (from 
student to lecturer)

Tips: Regular update of the course information Regular update of the course information 
is a must. is a must. 
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Discussion Forum – ProsPros and ConsCons

Excellent way for sharing 
resources
Effective way to manage 
focused discussion on a 
particular topic

Semi-structured 
discussion

Tips: Setup initially a small number of threads.Setup initially a small number of threads.

Ask them to introduce themselves.Ask them to introduce themselves.

Archive the old messages from Archive the old messages from 
the last semester.the last semester.
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Announcement List – ProsPros and ConsCons

Fast and efficient way to 
deliver the course 
newsletter and other 
important course 
information

Lack of two way 
communication (from 
student-to-lecturer)

Tips: Use this tool 3Use this tool 3--4 times in semester (otherwise4 times in semester (otherwise
students will experience information overload).students will experience information overload).
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Regional Mailing List – ProsPros and ConsCons

Good way to form a virtual 
or face-to-face study group 
in a region
Student-to-student dialogue
is a key part of the learning 
experience
Peer networking and support 
is crucial to learning and 
creating a sense of belonging 
to a team

Discussion is not 
structured
Discussion is not saved

Tips: At the beginning of semester explain them At the beginning of semester explain them 
what are the advantages of being on this list.what are the advantages of being on this list.

Remind them to subscribe to the list.Remind them to subscribe to the list.
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Chat Room – ProsPros and ConsCons

Builds the team and 
creates a sense of 
belonging to a team
Quick exchange ideas at 
early stage
Good way for sharing 
resources (URLs)
Fast and brief response in 
real time

Too fast media for slow 
typist
Discussion on several 
topics at the same time
Fast and too brief 
response

Tips: Keep past chat logs on the server.Keep past chat logs on the server.

Develop a FAQ response file before chatDevelop a FAQ response file before chat
session begin. session begin. 
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Individual Email – ProsPros and ConsCons

One-to-one student 
support

Inefficient way to answer 
student question

Tips: Suggest them to submit the same questionSuggest them to submit the same question
to Discussion Forumto Discussion Forum

Add their question and your answer to theAdd their question and your answer to the
FAQsFAQs pagepage
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Where to Go From Here?

MIT president Charles Vest has 
announced that the MIT will 
make the materials for all its 
courses freely available on the 
Internet (OpenCourseWare). 
He emphasized that the 
interactions between faculty 
and students are the real 
core of learning.

Student Support is a Student Support is a 
key factor for successkey factor for success
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What is crucial for success? 

Student support is the most important factor
Make them to subscribe to different Internet 
tools (announcement and regional mailing list)
Help them to make the first step in the virtual 
classroom (forum/chat room)
Make them to use on regular basis these 
Internet tools
Stimulate creation of peer networking and 
student-to-student support
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Any Questions So Far? 
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Contact Information

Dr Zlatko J Kovacic, Senior Lecturer
School of Information Science & Humanities
The Open Polytechnic of New Zealand
Private Bag 31 914
Lower Hutt, NEW ZEALAND

KovZla@topnz.ac.nz

Phone: ++ 64 4 560 5777

Fax:     ++ 64 4 560 5727

http://www.topnz.ac.nz/info/staff/KOVZLA.html

Poslušné hlásim - že jsem zde!PosluPosluššnnéé hlhláásimsim -- žžee jsemjsem zdezde!!


